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Select Correct USB Driver

Windows often installs updated drivers automatically, and defaults to this latest version. Not all of these

drivers are compatible with our software.
If you are experiencing communications problems, ensure you are using the correct driver.
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In Windows XP

£A Internet
¢ Internet Explorer
0?] E-mail

Vicrosoft Outlook

J My Pictures

Q Windows Update
v MSN

@ Microsoft Excel 2010
;B Windows Messenger
t@ Tour Windows XP

b | Files and Settings Transfer
Wizard

All Programs D

J My Documents

| b My Recent Documents »

J My Music

g My Netwu Explore

Manage
Set Progra Map Network Drive...

Defaults | Disconnect Network Drive...

)\\é Printers ant  Show on Deskkop

Q_)) Help and Sk Properties

Click the start button, right click on My Computer, and click Manage:

Search...

Rename

urn Off Computer

This will open the Computer Management Console. Click on the Device Manager Option in the left hand
window.

LI Computer Management

e - Bm 2

Q File Action View Window Help

Q Computer Management {Local)
=2 ﬂ System Tools
I (53] Event Viewer

Shared Folders
Local Users and Groups

Device Manager

Stnrage
Removable Storage
& Disk Defragmenter
Disk Management
Serwces and Applications

|~
v

g Performance Logs and Alert:

([

[+ [+

&

WINDOWSXPYM
Q, Batteries
¢ Computer
g Disk drives
@ Display adapters
} DYD/CD-ROM drives
=) Floppy disk controllers
44 Floppy disk drives
{9 Human Interface Devices

[+ (=} IDE ATAJATAPI controllers

u Keyboards

) Mice and other pointing devices
Metwork adapters

# Ports (COM &LPT)

Processors

& SCSI and RAID controllers

), Sound, video and game controllers
System devices

Universal Serial Bus controllers

In Windows Vista/7

Click the start button, and select the Control Panel option:
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NY/
7

o ‘l Notepad

6 Skype Alex Chard

Documents
Calculator

(-_\) I Exol Pictures
=2 Internet orer
& F

& Sage Instant Accounts 2012

_— Computer
g VMware Workstation

Music

Control Panel
@ P-touch Editor 5.1
prypmma) (hange settings and custor

Default Programs

Help and Support

(P — —
©) Shutdown | »

In the Search field in the top right corner of the Control Panel, type Device Manager.

E = (-[=] ﬂh1
@5\;}'|@ » Cont.. » All Control Panel It... » - | +y | | x |

. ! Device Manager
: ) Update device drivers

Devices and Printers
) Device Manager

[y
=0y

View devices and printers

sy System

= '?i' Device Manager

l@l Search Windows Help and Support for "Device Manager”

b - =

Click the Device Manager option to open the Device Manager.

Click the Device Manager option to open the Device Manager. Expand the Ports (COM & LTP) value, which
should have a USB Serial Port (COM2) or similar under it.
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r
ﬂCom uter Management
A Compt ag

[ File Action View Help

&= | HEE HD ® B &S5

Q Computer Management (Local | 4 % AlexDesktop
a 'ﬁ’g System Tools
((5) Task Scheduler
Event Viewer
[ x| Shared Folders
i+ % Local Users and Groups
& (%) Performance
= Device Manager
4 22 Storage
=¢ Disk Management
[ f‘g Services and Applications

;-8 Computer
[+ g Disk drives

| -2 Keyboards

b EJ Meonitors

7

b A, Display adapters

b < DVD/CD-ROM drives

b % Human Interface Devices
b€ IDE ATA/ATAPI controllers
b i IEEE 1394 Bus host controllers
;25 Imaging devices

Dﬂ Mice and other pointing devices

b ? Multi-port serial adapters

3 I? MNetwork adapters

y Ports (COM & LPT)

7 Communications Port (COML)
7 Intashield Serial Port (COM2)
7 Intashield Serial Part (COMG)

Prolific USB-to-Serial Corm Port (COM3)|

» 2} Processors

b lﬂ Sound, video and game controllers
b (:— Storage controllers

b-q!J Systern devices

b i Universal Serial Bus controllers

- s WSD Print Provider

Actions
e o o
More Actions 4

Double Click on this entry to open up the Properties.

-
Prolific USB-to-Senal Comm Port (COM3) Properties

s

General | Port Settings | Driver | Details |

Prolific 1SB4o-Serial Comm Port (COM3)

Device type: Ports (COM & LPT)

Manufacturer: Pralific

Location: USB-Serial Controller D
Device status

This device is working propery.

oK || Cancel

Click the Driver tab
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-
Prolific USB-to-Serial Comm Port (COM3) Properties -

| General | Port Settings | Driver | Details |

Prolific LUSB+o-Seral Comm Port ({COM3)

Driver Provider:  Prolific

Driver Date: 02/04/2012

Driver Version: 3431.231

Digital Signer: Microsoft Windows Hardware Compatibility

Publisher
To view details about the driver files.
To update the driver software for this device.
- If the device fails after updating the driver, roll
|M| back to the previously installed driver.
Disable Disables the selected device.
Uninstal To uninstall the driver (Advanced).
[ ok |[ Cancel |
L
Click the Update Driver button:
M L e e — S S— u

(\;-) | Update Driver Software - Prolific USB-to-5erial Comm Port (COM3)
-

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

2 Browse my computer for driver software
Lecate and install driver seftware manually,

Click the Browse my computer for driver software
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i - -

)

-
@ || Update Driver Software - Prolific USB-to-Serial Comm Port (COM3) : -

Browse for driver software on your computer

Search for driver software in this location:

| - Browse... 1

I [¥]Include subfolders |
|

]

< Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

| Mext |[ Cancel ]

Select the Let me pick from a list of device drivers on my computer option.
[ Bt S ==
—‘ F

@ | Update Driver Software - Prolific USB-to-Serial Comm Port (COM3) |

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
Wy disk that contains the driver you want to install, click Have Disk.

Show compatible hardware

Model
S Prolific USB-to-Serial Comrm Port

= This driver is digitally signed.

Tell me why driver signing is important

[ Mext I[ Cancei]

Select the correct driver, and click next. This will install the correct driver. You will need to restart the PC for
this driver to be used.
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In Windows 8

Move the mouse to the bottom right corner of the screen to show the Settings panel, and then click the
Settings icon, and then the Control Panel.

Settings

Control Panel
Personalization
PC info

Help

5

1) ‘O~
67

Unavailable

B O

Notifications Power Keyboard
Change PC settings

In the Search field in the top right corner of the Control Panel, type Device Manager.
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- +t @ v Cont.. » &l Control Panel It.. » w | Device Manager

g Device Manager
@ Update device drivers
. / Devices and Printers

'ﬂg @ Device Manager

View devices and printers

@u System
@ Device Manager

) Search Windows Help and Support for "Device Manager"

Click the Device Manager option to open the Device Manager.

File  Action View Help
e H=| &
4 & WIN-003BTGOMA2I

[» ﬂ Audio inputs and outputs
> 3 Batteries

i (M Computer

I =y Disk drives

i+ By Display adapters

b i DVD/CD-ROM drives

I <3 Floppy disk drives

|3 a Floppy drive controllers

[ % Human Interface Devices

I g IDE ATA/ATAPI controllers

[» &2 Keyboards

[ a Mice and other pointing devices
i B Monitors

[+ E MNetwork adapters

» '3 Ports (COM & LPT)

- e Print queues

[» ' Processors

> iﬂ Sound, video and game controllers
3 c— Storage controllers

[+ (M System devices

[ i Universal Serial Bus controllers

Expand the Ports (COM & LTP) value, which should have a USB Serial Port (COM2) or similar under it.
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r
ﬂCom uter Management
A Compt ag

[ File Action View Help

&= | HEE HD ® B &S5

Q Computer Management (Local | 4 % AlexDesktop
a 'ﬁ’g System Tools
((5) Task Scheduler
Event Viewer
[ x| Shared Folders
i+ % Local Users and Groups
& (%) Performance
= Device Manager
4 22 Storage
=¢ Disk Management
[ f‘g Services and Applications

;-8 Computer
[+ g Disk drives

| -2 Keyboards

b EJ Meonitors

7

b A, Display adapters

b < DVD/CD-ROM drives

b % Human Interface Devices
b€ IDE ATA/ATAPI controllers
b i IEEE 1394 Bus host controllers
;25 Imaging devices

Dﬂ Mice and other pointing devices

b ? Multi-port serial adapters

3 I? MNetwork adapters

y Ports (COM & LPT)

7 Communications Port (COML)
7 Intashield Serial Port (COM2)
7 Intashield Serial Part (COMG)

Prolific USB-to-Serial Corm Port (COM3)|

» 2} Processors

b lﬂ Sound, video and game controllers
b (:— Storage controllers

b-q!J Systern devices

b i Universal Serial Bus controllers

- s WSD Print Provider

Actions
e o o
More Actions 4

Double Click on this entry to open up the Properties.

-
Prolific USB-to-Senal Comm Port (COM3) Properties

s

General | Port Settings | Driver | Details |

Prolific 1SB4o-Serial Comm Port (COM3)

Device type: Ports (COM & LPT)

Manufacturer: Pralific

Location: USB-Serial Controller D
Device status

This device is working propery.

oK || Cancel

Click the Driver tab
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-
Prolific USB-to-Serial Comm Port (COM3) Properties -

| General | Port Settings | Driver | Details |

Prolific LUSB+o-Seral Comm Port ({COM3)

Driver Provider:  Prolific

Driver Date: 02/04/2012

Driver Version: 3431.231

Digital Signer: Microsoft Windows Hardware Compatibility

Publisher
To view details about the driver files.
To update the driver software for this device.
- If the device fails after updating the driver, roll
|M| back to the previously installed driver.
Disable Disables the selected device.
Uninstal To uninstall the driver (Advanced).
[ ok |[ Cancel |
L
Click the Update Driver button:
M L e e — S S— u

(\;-) | Update Driver Software - Prolific USB-to-5erial Comm Port (COM3)
-

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

2 Browse my computer for driver software
Lecate and install driver seftware manually,

Click the Browse my computer for driver software
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i - -

)

-
@ || Update Driver Software - Prolific USB-to-Serial Comm Port (COM3) : -

Browse for driver software on your computer

Search for driver software in this location:

| - Browse... 1

I [¥]Include subfolders |
|

]

< Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

| Mext |[ Cancel ]

Select the Let me pick from a list of device drivers on my computer option.
[ Bt S ==
—‘ F

@ | Update Driver Software - Prolific USB-to-Serial Comm Port (COM3) |

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
Wy disk that contains the driver you want to install, click Have Disk.

Show compatible hardware

Model
S Prolific USB-to-Serial Comrm Port

= This driver is digitally signed.

Tell me why driver signing is important

[ Mext I[ Cancei]

Select the correct driver, and click next. This will install the correct driver. You will need to restart the PC for
this driver to be used.
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In Windows 10

Click the start button, then Settings:

File Explorer

@ Settings

(l) Power

= All apps

This opens the Settings window:

Settings

SETTINGS

.

System
Display, notifications,
apps, power

|
)/Q

Accounts
Your account, sync
settings, work, family

¥\
\. ,/)

e

Update & security

New

Devices
Bluetooth, printers,
mouse

M,

\_“r=
&\_;Z_.
f o O

Time & language
Speech, region, date

DTA Fast
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/7"\’:

N\
Network & Internet

WiFi, flight mode, VPN

‘ Jr =
\\ 7
Ease of Access
Narrator, magnifier,
high contrast

In the Find a setting.(Search) field, type Device Manager:
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Personalisation
Background, lock
screen, colours

-

Privacy
Location, camera
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< Settings o m| X

@ SEARCH RESULTS Device Managel] X

) Device Manager

Update device drivers

Click on the Device Manager option to open the Device Manager:
&% Device Manager lﬁ‘— O X
File Action View Help

X CIE I

v i AlexPC
> q Audio inputs and outputs
> 9 Batteries
> 9 Bluetooth
> 3 Computer
> s Disk drives
> @R Display adapters
> 93 Human Interface Devices
> Ly |DE ATA/ATAPI controllers
> %% Imaging devices
» <= Keyboards
> ﬂ Mice and other pointing devices
» 1 Monitors
> (3 Network adapters
> I3 Other devices
> 3" Ports (COM & LPT)
> ™ Print queues
» ™= Printers
> Processors
> |l Software devices
> % Sound, video and game controllers
» & Storage controllers
> System devices
> i Universal Serial Bus controllers
> =1 WSD Print Provider

Expand the Ports (COM & LTP) value, which should have a USB Serial Port (COM2) or similar under it.
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& Device Manager |ﬁl— [m] X
File Action View Help

e = E HE 8BRS

v 2 AlexPC A

> & Audio inputs and outputs

> 9 Batteries

> ) Bluetooth

> Computer

> s Disk drives
> @R Display adapters
> % Human Interface Devices
> g IDE ATA/ATAPI controllers
> %% Imaging devices
>
>
>
>
>
v

<= Keyboards
B Mice and other pointing devices
1 Monitors
Network adapters
[ Other devices
'3 Ports (COM & LPT)
T3 USB Serial Port (COM3)
= Print queues
= Printers
Processors
[l Software devices
Q‘ Sound, video and game controllers
&> Storage controllers
System devices
a Universal Serial Bus controllers
=1 \WSN Print Provider

YV VVV VIV VYV YV

Double Click on this entry to open up the Properties.
USB Serial Port (COM3) Properties X

General Port Settings Driver Details Events
USB Serial Port (COM3)
Device type: Ports {COM & LPT)

Manufacturer: FTDI
Location: on USB Serial Converter

Device status
[This device is working propery.

Click the Driver tab
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USB Serial Port (COM3) Properties X

General Port Settings Driver Details Events

USB Serial Port (COM3)

Driver Provider: ~ FTDI

Driver Date: 26/08/2014

Driver Version: 21200

Digital Signer: Microsoft Windows Hardware Compatibility

Publisher
To view details about the driver files.
To update the driver software for this device.

: If the device fails after updating the driver, roll
L Roll Bad( D‘lver back to the previously installed driver.

Disables the selected device.

L}

To uninstall the driver (Advanced).

. 0K || Cancel

Click the Update Driver button:

Il Update Driver Software - USB Serial Port (COM3)

How do you want to search for driver software?

—> Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

—> Browse my computer for driver software
Locate and install driver software manually.

Cancel |

Click the Browse my computer for driver software
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X
&~ ﬂl Update Driver Software - USB Serial Port (COM3)

Browse for driver software on your computer

Search for driver software in this location:

I C:\Users\Admin\Documents VI ‘ Browse...

M Include subfolders

—> Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device and all driver
software in the same category as the device.

| Next H Cancel |

Select the Let me pick from a list of device drivers on my computer

& [ Update Driver Software - USB Serial Port (COM3)
Select the device driver you want to install for this hardware.

) Select the manufacturer and model of your hardware device and then click Next. If you have a
’Q“g' disk that contains the driver that you want to install, click Have Disk.

[ Show compatible hardware

Model
[5]USB Serial Port

5] This driveris digitally signed.

Tell me why driver signing is important

| Next H Cancel ‘

Select the correct driver, and click next. This will install the correct driver. You will need to restart the PC for
this driver to be used.
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